EXTENSIVE PROTECTION FOR
YOU AND YOUR INVESTMENT.
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NON-COVERED COMPONENTS

This service contract provides mechanical breakdown coverage
for repair or replacement of all factory-installed mechanical and
electrical operating parts on the covered vehicle. Performance
of normal maintenance services for the vehicle as set forth

in the owner’s manual, the scheduled replacement of parts,
aftermarket parts and accessories, and "wear and tear” items
are not covered by the contract. Non-covered components
include, but are not limited to:

@ Engine Tune-up: Spark Plugs, Spark Plug Wires, Air Filters
or Canisters, PVC Valve, Fan Belt(s), Distributor Cap & Rotor,
Filters or Hoses;

# Emissions/Fuel: Emission Control Valves, Complete Exhaust
Sytem (including Smog Pump), Adjustments to Carburetor or
Injected Systems, or any cleaning of Fuel Systems, Hoses;

@ Brake Systems: Rotors, Drums, Pads, Linings, Rubber Hoses;

@ Charging Systems: Battery (including Electric/Hybrid Vehicle
Battery Packs), Battery Cables, Electric/Hybrid Charging
Units & Cords;

€ Manual Transmission: Manual Clutch Assembly including
Disc, Pressure Plate, Cover, Throw Out Release Bearing & Pilot
Bearing;

# Suspension: Front End/4 Point Wheel Alignment and/or
Wheel Balance, Shock Absorbers/Systems, Struts, Body
Mounts;

@ Cooling System: Additives, Thermostat, Hoses, Cooling
System Service (Coolant Flush);

# Interior & Exterior: Damage or failure of the following parts &
components: Glass, Lenses, Beams, Bulbs, Upholstery & Paint,
Bright Metal, Trim Moldings, Tires & Fasteners. Audio Systems
& Anti-Theft Devices are not covered unless factory installed;

@ Miscellaneous: Wiper Blades, Rubber or Rubberlike items,
Oils, Coolants, Additives, Refrigerant or Other Fluids & Filters,
except in conjunction with the repair of a covered part. Fluid
Refill is limited to necessary amounts for one refill per claim
on the covered part being repaired.

CONVENIENT SERVICE LOCATIONS

SERVCO TOYOTA HONOLULU
2850 Pukoloa Street Suite 107
Honolulu, HI 96819

Phone: (808) 564-1150

RD#-2381

SERVCO TOYOTA SERVICE CENTER
2841 Pukoloa Street

Honolulu, HI 96819

Phone: (808) 564-2841

RD#-4412

SERVCO AUTO WAIPAHU
94-729 Farrington Highway
Waipahu, HI 96797

Phone: (808) 564-1050
RD#-1118

SERVCO TOYOTA WINDWARD
45-655 Kamehameha Highway
Kaneohe, HI 96744

Phone: (808) 564-1450

RD#-1127

MOTOR IMPORTS

609 South Street
Honolulu, HI 96813
Phone: (808) 564-1550
RD#-0987

SERVCO TOYOTA KAUAI
2477 Ulu Maika Street
Lihue, HI 96766

Phone: (808) 245-6601
RD#-2442

To book an appointment online, visit ServcoToyota.com/service

SERVCO LEXUS HONOLULU
650 Kapiolani Boulevard
Honolulu, HI 96813

Phone: (808) 545-3987
RD#-2608

SERVCO LEXUS MAUI
781 Hookele Street
Kahului, HI 96732
Phone: (808) 877-4744
RD#-2905

To book an appointment online, visit Servcolexus.com/service

SERVCO SUBARU HONOLULU
2850 Pukoloa Street Suite 101
Honolulu, HI 96819

Phone: (808) 687-7610
RD#-4104

SERVCO SUBARU KAIMUKI
3282 Waialae Avenue
Honolulu, HI 96826

Phone: (808) 687-7624
RD#-4104

SERVCO SUBARU KAUAI
2477 Ulu Maika Street
Lihue, HI 96766

Phone: (808) 245-6601
RD#-4215

SERVCO SUBARU MAUI
781 Hookele Street
Kahului, HI 96732
Phone: (808) 877-6578
RD#-4249

To book an appointment online, visit ServcoSubaru.com/service

This brochure is only a general guide to the Servco Platinum Protection
contract coverages. For complete terms refer to Servco Platinum

Protection service contract.
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ENGINE
All internally
lubricated
components including:
o Crankshaft & Bearing
o Camshaft & Bearings
o Oil Pump
o Cylinders
o Cylinder Heads
o Engine Block
o Engine Mount
o Intake & Exhaust Manifolds
o Hybrid/Electric Drive
Motors/Generator/
Regeneration Motors
o Supercharger Assembly®
0 Seals & Gaskets

t Optional coverage

AIR CONDITIONING
o Condenser
o Condenser Fan

o Evaporator

o Compressor

o Receiver/Dryer

o Heater Control Valve

o Blower Motor

o Automatic Temperature
Module

0 Seals & Gaskets
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DRIVETRAIN
Manual
Transmission
o Transfer Case Components
o Clutch Master Cylinder
o Shift Linkages
o Torgue Converter
o Overdrive Units

Automatic
Transmission
o Transfer Case
Components
o Torque Converter
o Shift Linkages
o Overdrive Units

Axle Assembly
o Drive Axle Housing
o Axles

o Universal Joints

o Locking Hulbs

o Seals & Gaskets

BRAKE SYSTEM
& o Wheel Cylinders
7 W o Master Cylinder

o Disc Calipers

o Brake Booster

o Vacuum Booster

o Anti-Lock Braking
System (ABS)

o Load-Sensing
Proportioning Valve

0 Seals & Gaskets

FUEL SYSTEM
o Fuel Distributor
o Fuel injectors

o Fuel Sensors

o Air Flow Meter

o Fuel Pump

o Fuel Tank

o Electronic Fuel Ignition
System

o Throttle Body

o Oxygen Sensor

A SAMPLE OF WHAT IS COVERED.
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STEERING
@ COMPONENTS
o Gear Box Internal

Components
o Rack-and-Pinion

o Power Steering Pump

o Tie Rod

o Steering Column & Shaft
o Tilt Steering Assembly

INTERIOR &
EXTERIOR
o Rear Window
Defogger
o Glove Box Hinge
o Glove Box Lock Mechanism
o Manually Operated Seat
Tracks
o Seat Belts
o Interior & Exterior Door
Handles
o Door Hinges & Latches
o Map/Courtesy Light
Assembly
o Trunk/Hatch Gas Cylinders
& Hinges
o Hood Gas Cylinders &
Hinges
o Air Bag

SUSPENSION SYSTEM
Front & rear
o Upper & Lower
Control Arms
0 Bearings & Bushings
o Upper & Lower Ball Joints
o Seals & Gaskets

WHY GET COVERED?

4 PEACE OF MIND

COOLING SYSTEM . . .
o Engine Fan Motor Your Platinum Protection contract covers your vehicle from
o Clutch surprise repair expenses. In accordance with the terms of the
o Radiator contract, Platinum Protection pays to repair your vehicle at
o Water Pump our conveniently located Servco Service Centers. Here are

o Fan Shroud examples of average repair costs:
0 Seals & Gaskets
Engine Replacement 10,500*
Transmission Replacement 5,500*
Power Steering 4,500*
Air Conditioning 3,500*
Touchscreen Replacement 1,500*

OTHER SERVCO PLATINUM
PROTECTION BENEFITS

¢ FACTORY-TRAINED SERVICE TECHNICIANS
Your vehicle will be repaired by technicians who are
knowledgeable with the most up-to-date service information.

; E'-HE%TS;%A'- # TRANSFERABLE POLICY
@ il HOEr Contract is transferable once (with a nominal fee) to the
Distribution Control

Unit second owner of the vehicle, increasing your resale value.

o Power Door Locks

o Power Window Motors
o Power Seat Motors

o Power Mirror Motors

o Power Antenna Motor
o Cruise Control

¢ COMPLIMENTARY EMERGENCY ROADSIDE BENEFITS
Coverage available 24 hours a day, 365 days a year for
non-accident-related Roadside Assistance. Benefits include:

o Sun/Moonroof Motor * Towing
o Power Sliding Door Motors Jump Starts
o Alternator Flat Tire Changes
o Starter Fluid Delivery
o Distributor Lockout Service
o Micro-Processing Computer
System
o Factory-Installed Theft ¢ SUBSTITUTE TRANSPORTATION
Deterrent Systems Provides a courtesy loaner (based on availability) or rental
o Factory Audio Systems car reimbursement of up to $40 per day (maximum of 7
o Factory Navigation days) while your vehicle is being serviced for a Servco
Systems Platinum Protection covered repair.

o Factory Rear Cameras &

Displays Restrictions apply. See Servco Platinum Protection contract

for full details.

This brochure is only a general guide to the Servco Platinum Protection *Based on a survey of repair facilities. Costs are approximate and may
contract coverages. For complete terms refer to the service contract. vary by repair location, and vehicle make and model.




