
ALLSTATE® 
VEHICLE SERVICE CONTRACTExamples of covered parts by plan.

Preferred Care

Basic Care

Engine

•	 All internally 
lubricated parts

•	 Cylinder block
•	 Cylinder heads
•	 Intake manifolds
•	 Exhaust manifolds 

without internal 
catalytic 
converter

•	 Water pump
•	 Harmonic 

balancer and its 
bolt and pulley

•	 Valve covers and 
timing cover

•	 Timing belt  
and tensioner

•	 Timing chain  
and gears

•	 Oil pump cover, 
gears, pressure 
relief valve, 
pickup,  
and screen

•	 Oil pan
•	 Internal fasteners
•	 Engine mounts
•	 Flywheel
•	 Turbo/

supercharger and 
waste gate

•	 Hybrid or electric 
drive motors/
generator/
regeneration 
motors

•	 Fuel cell/stack
•	 Seals and gaskets 

for listed parts

Transmission/
Transfer Case

•	 All internally  
lubricated parts

•	 Transmission/
transaxle case

•	 Transfer case body
•	 Torque converter
•	 Valve body
•	 Transmission pan 

and bell housing
•	 Shift linkage
•	 Electronic shift 

control unit and 
solenoids

•	 Flex plate
•	 Ring gear
•	 Transmission 

mounts
•	 Seals and gaskets 

for listed parts

R

Drive Axles

•	 All internally  
lubricated parts

•	 Front and rear 
wheel drive axle 
shafts and bearings

•	 Constant velocity  
joints and boots

•	 Universal joints
•	 Four-wheel drive 

engagement 
actuator

•	 Four-wheel drive  
locking hubs

•	 Electric 
vehicle power 
regeneration unit

•	 Seals and gaskets 
for listed parts

Brakes

•	 Master cylinder
•	 Wheel cylinders
•	 Vacuum and 

hydraulic brake 
boosters

•	 Metal hydraulic 
lines and fittings

•	 Calipers
•	 Backing plates and 

hardware
•	 Proportioning and 

combination valves
•	 Brake pedal 

assembly
•	 Electronic brake 

control unit
•	 Wheel speed 

sensors
•	 Pressure modulator  

control/isolation 
dump valves

•	 High pressure 
hydraulic pump

•	 Solenoids
•	 Accumulator
•	 Seals and gaskets 

for listed parts

Cooling

•	 Coolant 
temperature sensor

•	 Electric vehicle 
cooling pump

•	 Fan blades
•	 OEM engine  

block heater
•	 Radiator and coolant 

recovery tank
•	 Thermostat  

and housing
•	 Seals and gaskets 

for listed parts

Air 
Conditioning

•	 Clutch
•	 Coil and pulley
•	 Compressor
•	 Condenser
•	 Electronic 

temperature 
control head and 
programmer

•	 Evaporator
•	 Expansion valve
•	 Seals and gaskets 

for listed parts

Steering

•	 Steering gear
•	 Power steering 

pump and reservoir
•	 Power steering lines
•	 Steering  

column shaft
•	 Couplings and 

bearings
•	 Pitman arm
•	 Idler arm
•	 Seals and gaskets 

for listed parts

Suspension

•	 Upper and 
lower control 
arms, shafts and 
bushings

•	 Ball joints
•	 Stabilizer bars, 

bushings and links
•	 Torsion bars, 

mounts and 
bushings

•	 Wheel bearings
•	 Hub bearings
•	 Struts
•	 Strut bars, links 

and bushings
•	 Seals and gaskets 

for listed parts
Convenience
Accessories

•	 Convertible top/
retractable  
roof motor

•	 Cruise control
•	 Dash gauges
•	 Keyless entry 

systems
•	 Power headlamp 

motors
•	 Power mirror motors
•	 Power seat motor 

and relays
•	 Power trunk/

tailgate motor and 
lock actuator

•	 Power window 
motor regulator

•	 Radio/CD player
•	 Rear window 

defogger
•	 Window regulators
•	 Computer dash 

module/driver 
information center

•	 Sunroof motor

Fuel

•	 Fuel level  
sending unit

•	 Fuel pumps  
and relay

•	 Fuel tank
•	 Fuel pressure 

regulator
•	 Mass air  

flow sensor
•	 Fuel injectors
•	 Filler neck  

and O-rings
•	 Fuel distributor
•	 Throttle body  

and cable
•	 Accelerator pedal
•	 Oxygen sensor
•	 Idle air control 
•	 Seals and gaskets 

for listed parts

Electrical

•	 Alternator
•	 Electric vehicle 

inverter/converter
•	 Electronic 

instrument cluster
•	 Electric vehicle 

battery chargers and 
controllers/cables

•	 Engine  
control module

•	 Front and rear 
wiper motors

•	 Manually  
operated switches

•	 Starter motor/
power split device 
and solenoids

•	 Voltage regulator
•	 Hybrid power 

distribution control 
unit and power 
converter 

•	 Map/courtesy light
•	 Horn and relay
•	 Back up  

light switch

The chart below outlines the plan as well as examples of some of the more common parts that are covered.  
Please see your contract for full coverage details.

Premier Care/Premier Care Wrap

 
Covers all these parts and  
more, including:

•	 Camera systems
•	 Collision warning systems 
•	 Blind spot awareness systems
•	 Heads-up display systems
•	 Automatic emergency braking systems

Premier Care/Premier Care Wrap covers 
all mechanical parts except the following:

Accessory drive belts, hoses and clamps, spark 
plugs and wires, clogged fuel injectors where a 
mechanical/electrical failure has not occurred, tires, 
wheels and wheel covers, wiper blades, standard 
transmission clutch parts (including pressure plate, 
clutch disc, pilot bearing, throw-out bearing, clutch 
engagement arm and pivot), steering wheel (except 
for integral electrical failures), batteries (either 
stand alone or integral to a component), electric 
vehicle external charging stations, hybrid power 
packs, fuses, fusible links and circuit breakers, brake 
drums, rotors, pads and shoes, sub-frame, frame, 
frame bushings, retractable roof/convertible top, 
glass, lenses, light emitting assemblies (except 
for integral electrical failures), any individual light 
emitting device (i.e. bulbs of any type) that can 
be removed from an assembly, exhaust pipes, 
filters (except in conjunction with a covered 
repair), exhaust gas recirculation pipes/hoses 
and check valves, catalytic converter, conversion 
van appliances, door handles (except for integral 
electrical failures).

X

Protection for your car 
beyond its warranty.



Save on these average 
replacement costs3

A vehicle service contract helps minimize 
your out-of-pocket expenses.

Engine

Benefits: 

•	 Pays 100% of covered parts2 and labor 
after deductible

•	 Allows you to transfer your contract, 
adding to your car’s resale value

•	 Provides protection against increasing 
repair costs

¹This brochure is for marketing purposes only and is 
a summary of the Allstate® Vehicle Service Contract. 
Programs may vary by dealer/lender/state. Please refer 
to the contract provisions for specific details of benefits, 
vehicle eligibility, exclusions, conditions and limitations.
2 Parts used to repair your vehicle may be new parts, 
remanufactured parts, or parts of like kind and quality, 
as the administrator deems appropriate.

Extended repair 
protection that goes 
the distance.

An Allstate® Vehicle Service Contract1 can help 
save you thousands of dollars on auto repairs. 
It’s easy, convenient and covers repairs and 
parts past the manufacturer’s warranty.

We’ve got you covered.
What if your vehicle needs a repair after your factory warranty has expired? If this happens, An Allstate® 
Vehicle Service Contract can protect you from paying high repair costs. We cover a range of mechanical 
breakdowns. You simply choose the coverage thats best for you.

Peace of mind wherever you may drive.

An Allstate® Vehicle Service Contract 
offers you even more than extended repair 
coverage. And, you’ll find approved repair 
facilities throughout the U.S. and Canada.

All plans include the following benefits4:

•	 Towing†

•	 Emergency road services†

•	 Rental car reimbursement

•	 Trip interruption coverage

4 All benefits are subject to reimbursement limits as 
stated in the contract.
†Towing and Emergency road services are provided 
through Allstate Motor Club, Inc.

The Allstate® Vehicle Service Contract is issued and 
administered by Pablo Creek Services, Inc., FL. Lic. 
No. 60141, P.O. Box 40525, Jacksonville, FL 32203-
0525; and the obligations are insured by First Colonial 
Insurance Company, 1776 American Heritage Life 
Drive, Jacksonville, FL 32224; each of these entities is a 
member of the Allstate family of companies.  
©2021 Allstate Insurance Company  01/21 
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Are you in Good Hands?®

For more than 80 years, the Allstate family 
of companies has been there when people 
need us.

We have innovative insurance and financial 
products for your life’s needs, including 
solutions to help protect you from 
unexpected expenses that can come with 
owning a vehicle.

With Allstate, you can feel better protected 
from life’s uncertainties.

24/7 Good Hands® protection

•	 Exceptional claims handling

•	 Certified claims technicians

Electrical Part Average Cost3

Engine $8,528

Transmission $4,723

Steering $1,901

Suspension $1,511

Electrical $1,413

Air Conditioning $1,281

Drive Axles $1,208

Cooling $1,027

Fuel $873

Brakes $645

3Average replacement costs were calculated for the 
top 10 selling vehicles of 2016 using Alldata and 
MSRP for parts and labor data. 

For questions, contact: 
1-800-621-4871  
or visit allstatecarcare.com


